ANRCETI announces public consultations on draft decision regarding quality of internet access services

Today, June 10, the National Regulatory Agency for Electronic Communications and Information Technology (ANRCETI – www.anrceti.md) has made publicly available, on its Web page, the draft Administrative Board Decision on establishing the minimal quality indicators and considerations on measuring the parameter of these indicators in the provision of Internet access services. The consultations are scheduled for June 10 –25 2009.

The draft was developed by the Agency under the Law on Electronic Communications and aims at ensuring the end-users' rights related to quality of electronic communications services. It includes minimum quality indicators, proposed according to European and international standards and recommendations, necessary to be measured, as well as the content, form and way of making the information on quality of Internet access service provision publicly available.

The draft Decision provides for 5 quality indicators: time of connection (log in), maximum and guaranteed speed of transmission, rate of successful connections, rate of failed transmissions, delay (time of one-way transmission). Further details are available in the Explanatory Note to the document and in the Preliminary Analysis of the Impact of Regulation on Establishing Quality Indicators in the provision of public electronic communications services, documents supplementing the proposed draft.
Ala Baidauz, Director of Technical Regulations and Standardization Department of the Agency is in charge of collecting the feedback on given draft. Phone number: 251-312. Comments and recommendations are welcome to the following e-mail address: baidauz@anrceti.md.
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